CAU HOI BE TIEP CAN THONG TIN

©
PPWG e /sl Tiép can thong tin - TCTT

Co quan nha nuéc - CONN
Yéu cdu théng tin - YCTT
Cung cdp théng tin - CCTT

Y BAN CAN LAM GI BE TIEP CAN THONG TIN? Y

Chuing ta can tra 1&i 7 cau hoi sau dé tiép can théng tin

Ban can gap ai dé yéu cau cung cap thong tin?

Ban can chudn bij tai liéu nao

Thong tin ma ban can co thé dugc tiép dé yeu cau cung cap thong tin?
can hay khong?

Ban co phai tra phi TCTT hay khong?

CQNN tir chdi cung cap thong tin trong
truong hgp nao?

Y XAC DINH TiNH CHAT THONG TIN Y

THONG TIN DUOC TAO RA & NAM GIT' BGT CO' QUAN NHA NUGC

DUGC
buac TIEP CAN
TIEP CAN CO DIEV KIEN*
Thong tin Thong tin
phai cong khai thudc bi mat
nha nudc
Thong tin ——
o Thong tin
duoc cung ca . ,
th.eo yéugc‘aup gay nguy hal Y
H

*Cdc théng tin trén cé thé duoc cung cdp trong trudng hop vi lgi ich céng déng, suic khée cdng déng
ma khéng cdn su déng y ctia cdc chi sé hitu théng tin duoc tiép can c6 diéu kién



Y XACDINH THAM QUYEN CUNG CAP THONG TIN %

CQNN co trach nhiém cung cap thong tin do minh tao ra

o QUAN NH[\ NUG, Tru trudng hgp UBND cap xa co trach nhiém cung cap théng tin
C do minh tao ra va théng tin do minh nhan dugc dé truc tiép thuc
hién chiic ndng, nhiém vy, quyén han cia minh

D CQNN phai truc tiép to chiic viéc cung cap théng tin

Tri trudng hop mot s6 CQNN khéng truc tiép t6 chiic viéc
cung cap thong tin ma phan cong cho van phong ctia minh
cung cap

PUA HUONG

RA  DAN CQONN cling sé ¢6 nghia vu dua ra huéng dan can thiét cho

nguai yéu cau

Y TAI LIEU CHUAN BI YEU CAU €CTT %

Chirng minh nhan
dan/can cuoc
cong dan/ho

chiéu ciia nguoi
yéu cau CCTT

Van ban
iy quyen ciia
nguoiyéu cau " ysn ban chip
carr thuan cta chi s
hiru bi mat kinh
doanh.

Van ban chap

thuan cua cia

canhan co bi
mat déi tw

1ban géc [tnhdt1bangdc  jtnht1hangsc  itnhat1ban goc

e Chi can khi nguéi ding

eBan chinh dé .
don uy quyén cho ngudi

chiing minh nhan

khac thuc hién thi tuc

than cua nguoi
yéu cau cung cap
thong tin

® Cong chung/xédc nhan chi
ky d6i véi trudng hop ngudi
dung don la cad nhan

Ho, tén; noi cu try, dia chi

S6 chiing minh nhan dan, thé can cudc cong dan, sé ho chiéu
S6 fax, dién thoai, dia chi thu dién t& (néu co)

Thong tin yéu cdu cung cap, rd tén van ban, ho so, tai liéu
Hinh thiic cung cap thong tin (bang van ban, nhan truc tiép)
Ly do, muc dich yéu cau cung cap thong tin

Chirky ctia ngudi yéu cau

e Dugc cong chung/
xac nhan chir ky

Chi can khi théng tin
yéu cau la bi mat doi
tu ctia hé gia dinh
Pugc cong ching/xac
nhan chir ky

e Chi can khi théng
tin yéu cau la bi
mat doi tu cha ca




NGUYEN TAC CAN TUAN THU KHI SU DUNG THONG TIN BUGC CUNG CAP

hap phap clia co quan, t6 chiic hodc ngudi khac
(Theo Khoan 5 Diéu 3 va Khodn 2, 3 Diéu 11 Ludt TCTT)

1 Khong chong lai lgi ich quéc gia va quyén, lgi ich Q I

e o o o
Khéng lam sai [éch ndi dung théng tin da dugc
cung cap(Piém b, Khoan 2 iéu 8 Ludt TCTT)

Cong dan khong dudgc tiét 16 cac thong tin han ché tiép can, ~
trir mot so trudng hop luat dinh
(Theo Diéu 6, Diéu 7 Ludt TCTT)

o A NUGC
QUAN NHAN Viéc yéu cau cung cap thong tin la quy trinh cdng dan thuc hién quyén

TCTT theo luat dinh

Cong dan cé quyén yéu cau ting xur clia cac can bd/céng chiic/vién chic thuéc CQNN phai
dam bdo dung el t | :

Ban phai c6 nghiavu RIELRGUR [GRTHUT L ETATEIRT-R{- X

Thuc hién dang quy trinh yéu cau cung cap thong tin
Tra phi, 1& phi cung cap théng tin va cac chi phi thuc té cho viéc CCTT theo quy dinh ctia LTCTT
va luat khac lién quan

i -1 1 dudi bat ky hinh thic nao d6i vai CQNN dé dugc cung cap thong tin

BAT KY TRA LOI NAO CUA CQNN PEU PHAI THE HIEN BANG VAN BAN

Theo khoan 2 Diéu 28 clia LTCTT, khi CQNN dugc yéu cau ti chdi cung cdp théng tin cho ban thi CQNN phai thé hién
bang van ban, trong van ban phai néu ré ly do tir chéi va ly do nay phai thudc cac trudng hop theo quy dinh phap luat.

Moi y kién dong gop xinlienhé: <] cepewdk@gmail.com 'i www.facebook.com/quyentiepcanthongtin {, (04) 35745999



